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Manage lack of 
training by holding 

more useful classes 
that focus on what 

is important to 
youth, for teens, 

young adults, and 
youth-led groups in 

the community.

Create policies to 
protect the privacy 

of youth as much as 
possible.

Include 
transition-age youth 
in all policy decision 

making.

Create materials to 
support therapist 
interactions with 
teens and young 

adults.

Hire a youth 
coordinator to 
improve social 

connection for youth 
and young adults 
and provide youth 
voice to materials 

and policies.

Recommendations

Welcoming, Accessible, and Inclusive Facilities
Items identified by youth ages 16–24 as welcoming, easy to access, and important to their community were 
found in facility walk-throughs about 37% of the time.

Discreet Resources to Help Y
ou

th

37%

Environment Isn’t Sterile
 or H

ar
sh

69%

Age Appropriate Décor

39%

Readily Available WIFI

7%

Readable, Non-Clinical Pamphl
et

s

18%

Comfortable Waiting Are
a

24%

C
an Complete Forms W/O P

ar
en

ts

32%

Reading Material for all A
ge

s

36%

Youth Area not Just for Small C
hi

ld
re

n

36%

Privacy Information Easily Acce
ss

ib
le

41%

N
o Outdated Treatment P

ost
er

s

47%

Present and Attentive Sta
ff

56%

Percent of Youth in Administrative Roles
Staff who identified as 
transition-age youth and 
young adults (ages 14–26) 
were less likely to have jobs 
as administrators than staff 
who did not.

Adults Older 
Than 2615.1%
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Inclusive Workplace Atmosphere

Employees who identified 
as transition-age youth 
and young adults (ages 
14–26) are less likely to 
feel included, valued, or 
heard than employees 
who did not.

I feel that I am a leader

I feel included in my team

I feel heard by my team

I feel valued by my team

I feel heard by my agency

I feel valued by my agency

I have the same opportunities as my peers

Identified as a young adult (18–26 years old) Did not identify as a young adult (age 18–26)

Percent of Transition-Age Youth Employees who Agree With Each Statement

Health Disparities: avoidable and unfair differences in mental health 
and substance use treatment results experienced by social groups 

with fewer resources.
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